Franciscan

PHYSICIAN NETWORK

NOTICE OF NONDISCRIMINATION

Franciscan Physican Network complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex (consistent with the scope of sex discrimination described at 45 CFR § 92.101(a)(2)) and does not exclude people or treat them
less favorably because of race, color, national origin, age, disability, or sex.

Franciscan Physician Network provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to communicate effectively
with us (e.g., qualified sign language interpreters, written information in other formats (large print, audio, accessible electronic formats, other formats). In addition, free
language assistance services are provided to people whose primary language is not English (e.g., qualified interpreters and information written in other languages).

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact Doug Essex, Section 1557 Coordinator at
1505 S. Court Street, Suite 205, Crown Point, Indiana 46307, by email at 1557.languageaccess@franciscanalliance.org or call 877-285-6920.

If you believe that a Franciscan Physician Network facility has failed to provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with: Doug Essex, Section 1557 Coordinator, 1505 S. Court Street, Suite 205, Crown Point, Indiana 46307, Telephone
Number: 844-217-5629, TTY Number: 877-893-8199, Fax: 219-662-3743, 1557.coordinator@franciscanalliance.org. You can file a grievance in person, by mail, fax, or email.
If you need help filing a grievance, Doug Essex, Section 1557 Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office
for Civil Rights Complaint Portal, available at https:/ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Complaint forms are available at

Room 509F, HHH Building https://www.hhs.gov/ocr/complaints/index.html

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD) This notice is available on Franciscan Health’s website at:
www.franciscanhealth.org

! Franciscan Alliance, Inc. recognizes that its obligations are subject to its rights as set forth in the U.S. Constitution, applicable statutes, and court order in Franciscan Alliance, Inc. v. Becerra.

(877 893 8199-1 :pdidipie d G ds o3 ( 877-285-6920 -1 63 W b 3lzedodd s B is g bl sog lued lpsg 0l el 5 bl Sopann Wl 13bsed

AR NREFEREETN, EAUREESESIERE. FHE 877-285-6920 ( TTY: 877 893 8199)
AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 877-285-6920 ( TTY: 877 893 8199).
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 877-285-6920 ( TTY: 877 893 8199).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 877-285-6920 ( TTY: 877 893
8199).

MPOXZOXH: Av pildte eENnvikd, otn S1dBeon oag Bpiokovtal UTTNPECiEgAWOOIKNG UTTOOTHPIENG, OL omoieg mapéxovtadbwpeav.Kakéote 877-285-6920 ( TTY:
877 893 8199).
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ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 877-285-6920 ( TTY: 877
893 8199).
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Wann du schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 877-285-6920 ( TTY: 877
893 8199).

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢z bezptatnejpomocy jezykowej. Zadzwon pod numer 877-285-6920 ( TTY: 877 893 8199).
BH/IMAHWE:  Ecnu Bbl roBopUTe Ha PyCCKOM fA3blKe, TO BaM [JOCTYrMHbI 6ecrnnaTHble ycnyru nepesofa. 3BOHUTES77-285-6920 (Tenetaiin: 877 893 8199).
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 877-285-6920 ( TTY: 877 893 8199).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 877-
285-6920 ( TTY: 877 893 8199).
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CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngon ngl mién phi danh cho ban. Goi s6 877-285-6920 ( TTY: 877 893 8199).
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ZOH TA: holh a hmang mi na si ah cun, holhlei bawmhnak, man pek hau lo in, a ngah. 877-285-6920 ( TTY: 877 893 8199) hi chawn ko.
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